
GENERAL TERMS AND CONDITIONS OF SALE 

 

For Camping Le Varlen – S.A.S KALAINE 

Reservation 

Reservations are made after agreement with the Campsite and subject to availability. This form must 
be returned signed with the deposit, 9 days at the latest, after the date on which the campsite sent it 
to you. After this period, the option will be cancelled. All rentals are nominative and cannot be 
transferred or rented under any circumstances. Any person not registered in the rental contract will 
not be authorized to stay without the agreement of the management. Minors must be accompanied 
by their parents or legal guardians. The number of people registered for the stay cannot exceed the 
maximum authorized capacity, i.e. 6 people for a pitch and the maximum number provided for a 
rental. 

Payment conditions 

A deposit of 30% + 15 euros of administration fees must be paid when booking. 
The balance of the stay is to be paid: 
- For a stay in a rental: 1 month before the day of arrival 
- For a stay on a pitch: 
- on arrival in July and August. 
- 1 day before departure (at the latest) in April, May, June, September, October and November. 
For payments by bank transfer, it is imperative to indicate your name and customer reference when 
making the transfer. 
 

Allocation of pitches 

Your pitch is allocated according to a complex schedule. We do not reserve pitches side by side, nor 
can we satisfy specific requirements except possibly after special agreement. 

Arrivals / Departures 

 For pitches, arrivals are after 2:30pm and departures are before noon. 
For rentals, arrivals are from 4 p.m. and departures before 10 a.m. 
 

Modifications and cancellations 

Changes to reservations: 
Reservations can only be modified within the limits of availability on the date of the modification. 
 

Late arrival - Early departure : 
In the event of a late arrival or early departure compared to the dates mentioned on your 
reservation, no refund will be made whatever the cause. For this reason, we suggest that you take 
out cancellation insurance for your stay. This will reimburse you for the penalty that you will be 
obliged to pay us in the event of cancellation or modification of your stay, calculated according to our 
general conditions, provided that your case is actually taken care of. The cancellation insurance 
conditions are available to you upon request. 
In the event of any changes to your reservation, you must notify us as soon as possible. If we do not 
receive any information in the event of a late arrival, the pitch will then be allocated to another 
customer, the following day at 9:00 a.m. 



 

Cancellation 

1 - Due to Camping du camping Le Varlen: In the event of cancellation of a stay for reasons 
attributable to us, with the exception of cases of force majeure leading us to cancel for reasons of 
safety of the holidaymakers, the customer will obtain a refund of all sums paid. 

 

2 - Due to the camper: No refund of the deposit will be made. 
You can take out insurance offered by a service provider (campez couvert). 
 

Damages 

The campsite's equipment and facilities must be used in accordance with their normal purpose. Any 
damage to the premises, loss or destruction of the furniture that furnishes the accommodation or the 
common access buildings automatically incurs the liability of the person responsible. The client who 
is the official tenant of a pitch or rental property is personally liable for all damage, loss or 
deterioration, caused to the pitch or to all the campsite's facilities, by the people who stay with him 
or who visit him. The client must have Civil Liability insurance. A deposit of €300 is required on arrival 
for rental properties. The deposit will be returned after an inventory has been carried out during 
reception opening hours and if the inventory of the rental property is found to be correct. 
 

Pets 

A maximum of two animals are allowed per pitch and provided that they have been declared when 
booking, do not disturb the peace and safety of the residents, and comply with basic hygiene rules 
and the integrity of the facilities. It must be kept on a leash and its up-to-date vaccination record 
must be able to be presented. Pets are not allowed in the toilets, the leisure room or the snack bar. 
Category 1 and 2 dogs and non-category dogs (pitbull, rottweiler) are not accepted on the campsite 
nor dogs over 10kg in the rental accommodation. 
For allergy reasons, cats are not allowed in the rental accommodation 

 

Internal regulations, disturbances and nuisances 

Nighttime peace and quiet: Campsite residents are required to comply with the internal regulations 
available at reception and posted at the entrance to the campsite, particularly with regard to 
nighttime peace and quiet. Disturbances and nuisances: Each tenant in title is responsible for 
disturbances and nuisances caused by the people staying with them. When a resident disturbs or 
causes nuisance to other residents or damages the integrity of the facilities, his stay may be 
terminated immediately and without compensation, without prejudice to claims for compensation 
that the Campsite and third parties may assert against him 

Liability 

The Campsite's liability, beyond its legal liability, is not engaged in the event of: 
- Theft, loss or damage, of any nature whatsoever, during or following a stay. 
- Nuisances due to natural phenomena (weather, mosquitoes, aphids, etc.). 
- Breakdown or decommissioning of technical equipment, breakdown or closure of campsite facilities. 
One-off measures, taken by the campsite management, to limit access to certain facilities, required to 
comply with safety standards or periodic maintenance work. The campsite expressly reserves the 
right to modify the design and construction of the campsite. 
- The tenant must have civil liability insurance. Any dispute concerning the interpretation or execution 
of this contract or its consequences will be brought in French before the court of Nîmes, which has 
sole jurisdiction. 
 



Mediation 

In accordance with Article L. 612-1 of the Consumer Code, within one year of his written complaint, 
the consumer, subject to Article L.152-2 of the Consumer Code, has the right to submit a request for 
amicable resolution by mediation, to 

SAS Médiation Solution 

222 chemin de la bergerie 01800 Saint Jean de Niost 
site: https://www.sasmediationsolution-conso.fr, 
email: contact@sasmediationsolution-conso.fr 


